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New VTP Portal – Overview 

• New VTP as of 1 October 2024

• No changes for customers who nominate via Edifact

• The new VTP also comes with a new VTP Portal

• New GUI and optimised functions based on suggestions from the VTP market consultation and customer 
satisfaction survey

• The new VTP Portal will only be integrated in the Customer Portal

• The launch date is expected to be in late August; more details will be communicated by THE

• The new VTP Portal and the current VTP Portal will be operated in parallel for a transitional period

• Nominations for the contract period from 1 October 2024 will be made via the new VTP Portal 

• Nominations for the contract period until 1 October 2024 will be made via the current VTP Portal; 
after 1 October 2024 It can be used for reports only
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Timeline
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Early August 
Final acceptance testing 
of new VTP Portal 

By the end of August 
(expected) 
New VTP Portal enabled
•Nominations for contract 

periods commencing on or 
after 1 October can only be 
made via the new Portal 

•Difference between the new 
and the current Portal will 
be clearly evident

Current VTP Portal 
•Nominations and data 

retrieval possible until 
start of contract period 
on 1 October 2024

1 October 2024 
VTP Portal goes live
•Current VTP Portal is 

entirely replaced 
•Data can still be 

retrieved via the current 
VTP Portal

31.12.2024: 
Current VTP Portal
shut down

• Current and new VTP Portal will operate in parallel 
Nomination period to be observed!
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VTP dashboard
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This column shows statuses 
that are in the past and can 

no longer be changed

Configuration of the dashboard view 
is possible for 2 - 6 days, and there is 
an update every 5 - 60 mins. In the 
current VTP, only intraday and day-

ahead are possible here
Click on the column or in the 

table to go directly to the 
matching status
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Nomination process (1/3)
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Nomination dialogue opens 
nomination process It is now possible to choose 

any time period; nominations 
can be made 1 year into the 

future (max.)

Only BGs available for 
nomination on the selected 

date are shown 
(validity check)

Pre-selection of nomination 
period can be changed
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Nomination process (2/3)
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Buy/Sell selected by choosing sign
Positive number = green background = buy 
Negative number = red background = Sell

Three options for manual 
filling
• Sum (Summe) = is 

divided by the number 
of rows

• Filling (Füllen) = each 
line is filled with the 
number 

• Manually, each value 
individually

Counterpart is displayed in ‘mouse-over’, 
several tabs are possible at the same time

If several nominations have been 
entered and ‘Nominate all’ ("Alle 

Nominieren“) is clicked, the 
nominations are sent simultaneously 

to THE
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Nomination process (3/3)

May 2024 BGM Customer Forum 7

It is now possible to select previous 
days' figures and then transfer them to 

the current nomination if data is 
available 

CSV import is new, a template is 
provided, this can be uploaded again 

with the desired figures
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Nomination news
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As soon as a nomination has been 
submitted, it can be viewed under 

‘Nomination news’ 
(Nominierungsnachrichten)

Detailed view of the nominated 
values is available

Processing status of the 
message can be viewed
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Overview
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This view was taken over from the existing VTP portal, but all 
nominations are already shown here; this was a request from the 

2023 market consultation

Various filters can be set here, and the 
view can also be exported

Detailed view of all 
purchases/sales available 
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Matching status view
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Status Worst value (higher=worst)

No nominations
There are no nominations 4

No counter-nomination 
There is no counter-nomination 3

Mismatch 
There is a mismatch 2

Match 1

The statuses have been re-prioritised, 
the worst value is now marked red here, 

followed by yellow 

The matching status can be called up 
directly from the ribbon and from the 

dashboard

By default, the mismatches are at the 
top of the table

Selection of any day; the current day is 
pre-filtered by default
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Reports
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Selection of the 
format to be sent; 
PDF format is new

In addition to individual orders, there is 
now also a subscription option 

The reports are sent to the e-mail 
address provided 
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Further information

• System is expected to go live expected at the end of August; more details will be 
communicated by THE

• Registration for the VTP Portal only possible via the Customer Portal 

• All current existing authorisations will be automatically transferred (manager, trader)

• Support for users

− Instructions on website 

− Help pages in VTP Portal

− Training dates will be scheduled
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Thank you!

Dispatching Backoffice
Anna-Louisa-Karsch-Str. 2
10178 Berlin
T: +49 30 364289-421
E: dispatching.backoffice@tradinghub.eu
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